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Booking and Cancellation Conditions

1. BOOKINGS
An agreement is entered into when the Tourist Office accepts your booking.
The following booking and cancellation conditions form part of that agreement.

2. COST AND PAYMENT CONDITIONS
The cost of the package will be confirmed as part of the booking process. The price given is per
exchange rate. VAT and accommodation taxes are included.
Any bank or credit card charges incurred are the client's responsibility.
Once the booking has been made, the client will receive a booking confirmation by email. The balance of
payment must be made at the latest 30 days before departure.
If a booking is made in the short term, payment must be made immediately.
No one may begin a circuit hike without payment being made in full.

3. SERVICES INCLUDED
The services included in the package offer are given in the full programme description.

4. CANCELLATION BY THE CLIENT — CHANGES TO THE BOOKING

4.1. Cancellation by the client
Clients may cancel their booking before the beginning of their stay. They should contact the Tourist
Office which processed the booking. If the Tourist Office cannot be reached, contact the offer’s first
night accommodation, that is the Cabane de Susanfe for the Sporting Package, or the Auberge de
Salanfe for the Hiker Package.
If the weather is bad, the decision to cancel is to be made by the participants.

4.2. Cancellation during the hike
Clients should make contact directly with the accommodation where they have reservations.

4.3. Cancellation Charges
If a cancellation is made before the beginning of the hike, the following charges are applied:
up to 2 days before departure - 10%, 1 day before departure - 50 %, on the day of departure -
100%.

4.4. Changes to the Booking
Notification of any changes should be given to the Tourist Office which handled the booking by the
day before departure, at the latest.
Changes to the booking will only be made if conditions allow it.

5. INSURANCE
Trip cancellation insurance is recommended. This is not included in the price of the package offer. We
recommend you check the conditions of your own insurance policies for travel, repatriation, health,
accident and theft.

6. RESPONSIBILITIES
The organisers decline all responsibility in the case of accidents, damage or theft during the trip. They
expect all participants to show a high degree of personal responsibility: the circuit requires a good level
of fitness, an experience of mountain trails, solid hiking boots and adequate equipment for bad
weather. All hikers are required to seek information about weather conditions and the state of the trail
before departure.



